
PEOPLESOFT UPDATE MANAGER
With the arrival of the new PeopleSoft Update Manager (PUM), the maintenance and functionality of PeopleSoft 
9.2 has been simplified and redefined. PUM is a tool that breaks up a big upgrade application into small and easy 
to apply updates. It increases the way that consumers update and patch their PeopleSoft application with PUM. 
PeopleTech will help you to maintain the Lifecycle of the Application Management through PUM.

KEY DELIVERING UPDATES WITH PUM
Through PUM you can perform the following updates:

 PeopleSoft Update Image (PI): Delivered on a regular schedule. It 
consist of the PeopleSoft Update PIA Application. 

 PeopleSoft Release Patchset (PRP): Individual fixes for the expedited 
issues were sent in between regularly scheduled PI deliveries. 

 Proof-of-Concept (POC) patches – POCs patches are available to specific 
customers for very specific issues. 

 New Features and Enhancements – New features will be delivered in a 
PI when they are made generally available. 
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APPLICATION MAINTENANCE AND BEST PRACTICES

PUM is changing the way of improving the maintenance process for PeopleSoft 9.2 applications by providing 
a single PeopleSoft Image that covers all of the up-to-date features and the most up to date bugs, patches, 
or fixes. In the past, customers had to wait until they were developed and added into new release that was 
brought as an upgrade. Three different strategies are:

Proactive

 Regularly download PI when released

 Can use at any moment of time 

 Easier to apply for all fixes 

Selective 

 Regularly download PI 

 Apply only updates related to business

 Provides ability to enhanced plan and schedule maintenance activities 

Reactive

 Download current PI and check for releasing fixes 

 Only apply fixes when issues encountered 

BENEFITS OF PUM

 Allows to avoid future costs allied with the standard upgrade cycle

 Speed up the delivery of new competencies into your business

 Allows to stay updated with maintenances

PEOPLETECH’S AWS HOSTED SERVICE FOR PUM

BENEFITS WITH PEOPLETECH

 In-house PeopleSoft CoE and Oracle certified resources

 Delivery of PUM through Custom Cloud

 Manage your application with a single solution
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